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As the challenges surrounding the COVID-19 crisis continue to evolve, the safety and health of 
our community members, leaders and families is of the utmost importance. With that in mind, we 

are updating you on the status of the Hayden Opportunity Fund.
 

We recognize there is immense strain on both the public and private sectors right now. Based 
on this turmoil and uncertainty, we have made the di�cult decision to temporarily postpone 

the 2020 Hayden Opportunity Fund. We expect, when municipal and business operations 
are no longer burdened by the threat of pandemic, we will be here to recognize innovation in 

housing a�ordability and availability. More than ever, we look forward to collaborating on 
the best ideas to move housing forward for the good of our communities.

H AY D E N  O P P O RT U N I T Y F U N D
f o r  H o u s i n g  A � o r d a b i l i t y

To keep updated visit HaydenOpportunity.org

Stay safe and thank you for all you’re doing 
to keep our communities healthy.

Leadership   |   Partnership   |   Innovation
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Short Legislative  
Session Ends Abruptly
Oregon’s 2020 
short legislative 
session came to 
an abrupt close 
Fe b r u a r y  2 7 , 
2020 with both 
chambers gavel-

ing down.  Democratic leadership was unwilling to return to 
a legislative schedule on the final day of session under condi-
tions offered by Republican leadership.  Earlier in the session, 
Republicans from both chambers had walked out  due to their 
objections over SB 1530, cap and trade legislation advanced by 
Governor Brown and Democratic leadership.
With only a couple of weeks of a functional session, the Leg-
islature only had three bills for the governor’s signature.  These 
included: HB 4061 (cultural registration plates), HB 4106 
(Happy Valley annexation from county service district), and 
HB 4140 (Oregon Department of Education program for stu-
dents in concussion protocol).

The LOC entered the session with an extension of legisla-
tive priorities from the 2019 session.  This included support 
for additional revenue to fund the expansion of broadband 
in underserved areas of Oregon with HB 4079.  The LOC 
also found itself active in a package of wildland fire response 
legislation that included related land use  issues.  Other high 
priority issues the LOC was involved in were related to home-
less shelter citing, economic development, liquor revenue and 
public records.
The early closure of the session due to a Republican walkout 
has left lingering relationship issues among the Republican and 
Democratic caucuses. When the session concluded, it was clear 
there would need to be a cooling off period, but with the global 
outbreak of COVID-19, Oregon’s response has forced the en-
tire legislative body to work with Governor Brown and focus 
energy on responding to the pandemic. 

 

22002200  LLeeggiissllaattiivvee  
SSeessssiioonn    
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Summary  
of Bills  
 

2020 Legislative Session Bill  
Summary Available
The LOC has published its 2020 Legislative Session Summary of Bills. Categorized 
by topic, this publication provides a detailed look at the bills the League’s advoca-
cy team worked on during the session. The summary includes information about 
both passed and failed bills, and contains links to each bill described.

Learn more at LessWeCan.com.

RENEWABLE NATURAL GAS is made from organic material like 
wood, food, and even human waste. When all of these materials 
decompose they produce methane, which can be converted to 
renewable natural gas. Thanks to advances in technology, this 
is happening at more than 100 facilities across the U.S., and 
coming to Oregon this year.

Renewable natural gas—a local energy source, a future of less.

Meet the newest

RENEWABLE

At the League
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AT THE LEAGUE

LGPI Gets a New Home
The Local Government Personnel Institute (LGPI) will soon have a new home. Begin-
ning on July 1, the services presently furnished by LGPI will be offered and administered 
by Lane Council of Governments (LCOG).  
As you no doubt remember, LGPI found itself in a dire financial situation in 2018.  To 
ensure Oregon’s local government entities would continue to receive professional human 
resources and labor relations services at an affordable cost, the League of Oregon Cities 
(LOC) agreed to bring the LGPI line of services in-house.  
Earlier this spring, I approached LOC Executive Director Mike Cully with the idea that 
LCOG was in a strong position to provide Oregon local governments with the LGPI-
type services they need. For more than 70 years, LCOG has provided high-quality services 
to local governmental agencies statewide. We employ more than 280 people and provide 
services over four broad areas: Administration; Government Services; Senior and Disabil-
ity Services; and Business Services.  In addition, LCOG is the designated comprehensive 
planning and review agency for multiple federal and state programs. We provide assistance 
to a wide variety of local government needs, such as helping develop special plans, apply-
ing for grants, managing special projects, providing business loans, coordinating one of the 
state’s largest broadband projects, and operating an internationally award-winning video 
production studio.
While LGPI services are a new service area for LCOG, the transition is expected to be 
seamless with no impact on current LGPI members. In fact, LGPI attorney and staff 
member Pierre Robert will become an employee of LCOG on July 1, 2020—performing 
the same valuable labor relations services to local governments across Oregon at the same 
rates and under the same conditions LGPI members already enjoy.
We have some big goals and large changes in store for LGPI, all of which work toward 
becoming an even greater resource for Oregon’s local governments. LCOG intends to reach 
out to local governments in the upcoming weeks to hear from you about your experiences 
with LGPI and the services you need and expect in the future. This will help to ensure 
we’re heading in the right direction in planning for LGPI’s future.
More information about this exciting transition will be forthcoming in the next few 
months. I am excited for this new chapter for LGPI and hope to grow the program to 
better serve Oregon’s local governments into the future. 

Brenda Wilson 
Executive Director 

Lane Council of Governments

HEALTHY, STRONG, VITAL. 
It’s what we stand for.
We believe that good health is an essential part of a strong, connected 
community. And we’re committed to providing compassionate care to 
help our neighbors thrive.

Kaiser Permanente is proud to support the League of Oregon Cities’ 
mission of serving Oregonians and building vibrant communities.
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All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest. 500 NE Multnomah St., Suite 100, Portland, OR 97232. ©2020 Kaiser Foundation Health Plan of the Northwest

AT THE LEAGUE
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LOC Board Votes on LGPI, 
PERS Side Account
On April 1, the LOC Board of Directors held a special 
meeting to address four agenda items: LGPI; PERS 
Side Account; emergency COVID-19 leave policy; and 
relocating the June 12 board meeting.  More informa-
tion about the meeting is posted on the LOC website. 

LOC Welcomes New Staff to Member Services Team
Two new team members have joined the LOC’s Member Services Division over the past 
three months.  
Interim Member Services Director Jon Steiner started in February.  He brings to the 
LOC more than 30 years of experience with municipal leagues in New Hampshire and 
Kentucky, where he most recently served as executive director. He has also served on the 
National League of Cities Board of Directors and held elected office at the local level 
and served as a school board member.  He holds degrees from the University of New 
Hampshire and Dartmouth College.

Project Coordinator Kelly Richardson has been employed in Oregon local government since 2007, starting in the city of Aurora as 
a court clerk/utility billing clerk before being promoted to city recorder in 2009.  As city recorder for a community with a popula-
tion of 985, she wore many hats, including: court manager, HR manager, risk manager and permits specialist, just to name a few. In 
2017, she was hired by the city of Molalla as a city recorder/court manager. She joined the LOC in February.  Prior to 2007, Kelly 
had been a hairdresser for 23 years. Recently she became a new grandmother and thoroughly enjoys her time with family.  

 From our rails to 
Oregon to the world.
Oregon has been an integral part of the global marketplace 
for decades. Union Pacific is proud to play a part in getting 
America’s goods to the good people of Oregon so that the 
state remains a leader in trade and exports. We look forward 
to continuing that partnership for decades to come. To find 
out more about our commitment to Oregon and the exciting 
opportunities ahead, visit UP.com/Oregon.

AT THE LEAGUE
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Municipal Information at Your 
Fingertips
The new and improved Topics A-Z (formerly A-Z 
Index) is now live on the LOC website. Easy to navi-
gate and searchable, this resource is a collection 
of information categorized into fundamental city 
governance topics. Find resources, publications, 
samples and links to 
information on a range 
of topics from animal 
regulations to youth 
engagement. 

City Budgeting Resources
As cities are going through the budgeting pro-
cess, the LOC has resources to help! Budgeting 
Basics takes a look at the budget process, com-
mon elements and current law. 
Find additional budgeting resources in the  
Topics A-Z section of the LOC website.

https://www.orcities.org/resources/communications/bulletin/loc-board-votes-lgpi-pers-side-account
www.orcities.org/resources/reference/topics-z
https://bit.ly/2VYENex
https://bit.ly/2VYENex
https://www.orcities.org/resources/reference/topics-z/details/budgeting
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Legacy of Leadership:  
Bob Austin, 1951-2020

Former Estacada Mayor Bob 
Austin, who served as LOC 
President in 2006 and on the 
LOC Board of Directors from 
2001-2007, died March 30 as 
a result of complications from 
cancer treatment.  Mayor Aus-
tin was a 2007 recipient of the 
Mayors Leadership Award from 
the Oregon Mayors Association 
and served 8 years (2 terms) as 
mayor of Estacada.  He also 
served as Clackamas County 
Commissioner from 2008-
2010, represented the LOC on 

the Oregon DEQ Blue Ribbon committee, and served on the 
LOC’s Community Development and Tax & Finance policy 
committees.  
Mayor Austin had a passion for the environment and his com-
munity.  He was a peacemaker and worked diligently to bring 
people together for positive change. After working several years 
for the Bonneville Power Administration, his last job was his 
dream job with Upper Snake River Tribes (USRT), where he 
helped facilitate the return of salmon to communities that had 
not seen them recently. 
Bob was admired by his colleagues and friends for his optimism, 
knowledge, and his silly puns. He supported the arts and greatly 
enjoyed attending plays, gallery shows and concerts, and collect-
ing guitars. He loved his family and was incredibly devoted to 
them. He was a busy person but was always there when anyone 
needed him, or when an opportunity to go fishing arose. He had 
a kind, compassionate and generous spirit. 
 “Mayor Austin was a well-respected and thoughtful leader, said 
Peggy Fowler, former president and CEO of Portland General 
Electric. “I will always be grateful for his support in our suc-
cessful efforts of obtaining the FERC Clackamas System reli-
censing agreement. Our sincere condolences to Mayor Austin’s 
family and to the people of Estacada whom he represented with 
honor and humility for many years.” Utility Rate and  

Fee Consulting
Utility Management  

Consulting

Economic  
Services

Financial 
Planning and 

Analysis 

New year, new goals. 
We provide the solutions you 

need to effectively address 
financial, management, and 

economic challenges.

 
www.fcsgroup.com | (425) 867-1802

Public sector experts  
since 1988.

Small Cities  
Meetings 

At press time, no meetings have been scheduled for 2nd 
Quarter due to the COVID-19 pandemic and restrictions 
on gatherings. Visit the Small Cities Program page on 
the LOC website for the latest meeting information.
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Census Deadline  
Extended
The U.S. Census Bureau has 
announced the extension of 
the 2020 Census deadline 
from July 31 to October 31. 
This is welcome news, as 
the census response rate is 
lower than expected due to COVID-19 and the suspen-
sion of all field work during the crisis. Oregon’s returns 
are slightly higher than the national average, but still 
below where we were 10 years ago. It’s vitally important 
that Oregon achieves a complete count, as census counts 
are used to direct federal resources to states and juris-
dictions as well as determine proportional representation. 
City leaders are encouraged to check their city’s response 
rate and consult the Oregon Complete Count Commit-
tee website for tips on communicating the importance of 
filling out the census with residents. 

Are your council and staff
achieving results you all want?

Does your community sing your praises?

LOC Business Partner and Faculty Member
Carothers, Bornefeld & Associates, Inc. - Est. 1989

503-786-9132  |  Jan@JanCarothers.com

15 years energizing community results
through local government leaders

INSPIRE EXCEPTIONAL
PERFORMANCE

Training | Facilitation | Leadership Coaching

• Strengthen Communication
   and Customer Service
• Enhance Teamwork
• Resolve Conflicts

Jan Carothers, CPC
Certified Personnel Consultant

AT THE LEAGUE

Budget Now to Attend the  
95th Annual Conference in Salem
Don’t miss out on LOC’s premier training and networking event for city officials. The 95th Annual Conference will 
be held October 15-17 at the Salem Convention Center. 

For Your City’s Budget
Here are estimates cities can use in their FY 2020-21 budget process to plan for registration and event costs. 

Costs per attendee If registered July 13 – August 28 If registered after August 28

LOC Member full registration $375 $425

Non-Member Government $475 $525

Non-Member Corporate $1,000 $1,050

Guest $150 $150

Awards Dinner $50 $50

Special Tours/Workshops/ 
Seminars (includes OMA, OCCMA, 
Councilors Workshop and Tours)

$50-150 $50-150

Note:  Conference registration closes on October 2.  
After October 2 registration must be done on-site and will cost an additional $50.
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http://2020census.gov/en/response-rates.html
http://2020census.gov/en/response-rates.html
https://www.oregon2020census.gov/or-complete-count-committee
https://www.oregon2020census.gov/or-complete-count-committee


Designed to be easy to read and more mobile-friendly, the 
weekly LOC Bulletin is your source for staying current on legis-
lative news, action alerts, breaking news, bill summaries and 
more. The LOC Bulletin is emailed every Friday. To be added to 
the email list, contact loc@orcities.org.

Are You Signed Up for the LOC Bulletin?

New Publications and Reports  
Available on LOC Website

The latest models, FAQs, guides and research reports can be found in the LOC’s online Reference Library. 

So You Want to Run for Public Office…A Guide for Prospective City Elected Officials 1 

 
 

 

So, You Want 
to Run for 
Local Office… 
 

A Guide for Prospective 
City Elected Officials 
 

Updated April 2020 
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League of Oregon Cities  2020 Water Rates Survey Report 
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So, You Want to Run for 
Public Office...A Guide for 
Prospective City Elected 
Officials

Model Motor Vehicle Fuel 
Tax Ordinance

Water Rates Survey Report

System Development 
Charges Survey Report

To first responders, healthcare 
professionals, essential workers, and 
municipal employees who are leading our 
communities and keeping Oregon safe.

THANK YOU

ameresco.com   
©2020 Ameresco, Inc. Ameresco and the Ameresco logo, the orb symbol and the tagline “Green. Clean. Sustainable.” are registered in the U.S. Patent and Trademark Office. All rights reserved.
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https://www.orcities.org/resources/communications/bulletin
mailto:loc%40orcities.org?subject=
https://www.orcities.org/resources/reference/reference-library
https://www.orcities.org/application/files/4315/8654/4365/SoYouWanttoRunforLocalOfficeFINAL4-9-20.pdf
https://www.orcities.org/application/files/7415/8775/8191/Motor_Vehicle_Fuel_Tax_Ordinance_4-23-20.docx
https://www.orcities.org/application/files/3815/8283/1470/WaterRatesSurvey2-27-20.pdf
https://www.orcities.org/application/files/2615/8170/9849/SDCSurveyReport2-13-20.pdf
https://www.orcities.org/application/files/4315/8654/4365/SoYouWanttoRunforLocalOfficeFINAL4-9-20.pdf
https://www.orcities.org/application/files/4315/8654/4365/SoYouWanttoRunforLocalOfficeFINAL4-9-20.pdf
https://www.orcities.org/application/files/4315/8654/4365/SoYouWanttoRunforLocalOfficeFINAL4-9-20.pdf
https://www.orcities.org/application/files/4315/8654/4365/SoYouWanttoRunforLocalOfficeFINAL4-9-20.pdf
https://www.orcities.org/application/files/7415/8775/8191/Motor_Vehicle_Fuel_Tax_Ordinance_4-23-20.docx
https://www.orcities.org/application/files/7415/8775/8191/Motor_Vehicle_Fuel_Tax_Ordinance_4-23-20.docx
https://www.orcities.org/application/files/3815/8283/1470/WaterRatesSurvey2-27-20.pdf
https://www.orcities.org/application/files/2615/8170/9849/SDCSurveyReport2-13-20.pdf
https://www.orcities.org/application/files/2615/8170/9849/SDCSurveyReport2-13-20.pdf
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Practicing Conservation While 
Quarantined
Some of us may notice increased costs on our utility bills next 
month.  This is due to a number of factors, most importantly 
being the fact that you are in your house more hours each day 
distancing yourself from others in an effort to prevent the 
spread of COVID-19. So, not only do you have to contend 
with being confined to your home all day with those you love 
most, but you might be paying more money to keep your 
family safe from COVID-19. It’s likely that you’re using more 
water by flushing your toilets more often and by washing 
more dishes. You may also be using more electricity to power 
lights, the television, and computers for longer periods of time 
because you’re home all day. If you are teleworking, you may 
even need to increase limits set on your WIFI.  

However, it’s not your computers and televisions that are the 
energy hogs.  The real culprits are your washing machine, dish-
washer, stove, refrigerator and your oven, which is likely being 
used more right now because many restaurants are closed, and 
others are only providing take-out or delivery. So, if you have to 
cook, go small. Use your microwave, toaster oven or if you have 
a grill, fire it up and use it. Get a pizza stone that fits your grill 
for frozen pizzas or grill all the meat and veggies you’ll need 
for a week’s worth of recipes at once. If your grill has a side 
burner, use it to cook soups, etc. Be sure to keep the thermostat 
for your house at a steady temperature. Constantly changing 
the temperature of the thermostat really eats up energy. Finally, 
minimize how often you open and close the refrigerator. 

CONSERVATION CORNER

WHAT YOU CAN’T SEE IS COSTING YOU MONEY

WATER LOSS = REVENUE LOSSWATER LOSS = REVENUE LOSSWATER LOSS = REVENUE LOSSWATER LOSS = REVENUE LOSSWATER LOSS = REVENUE LOSSWATER LOSS = REVENUE LOSS

888/777-LEAK (5325)American Leak Detection™ americanleakdetection.com

Energy Trust of Oregon offers cash incentives for both leak 
detection and repairs. Once a year, customers can apply for a 

rebate up to $1,000 toward the cost of an assessment to locate 
underground leaks. Energy Trust offers cash incentives based  

on the projected energy savings from the repairs as well.

AMERICAN LEAK DETECTION™ HAS  
RECENTLY BECOME A TRADE ALLY WITH  

THE ENERGY TRUST OF OREGON

WE ARE THE ONLY TRADE ALLY SET WE ARE THE ONLY TRADE ALLY SET 
UP TO PERFORM THE WORK!UP TO PERFORM THE WORK!
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As for water conservation, this is a great time to check for and 
repair leaky toilets, add aerators to faucets, and install low-flow 
showerheads. When running the dishwasher, make sure it’s 
completely full; pretend it’s a game of Tetris if you have to! 
Run the washing machine with only full loads as well, even if 
you have to wait two weeks to do laundry. We aren’t going into 
public frequently, so no one is going to judge you for wearing 
that old sweatshirt more than once. Be sure to scrape food off 
plates instead of pre-rinsing dishes before they go in the dish-
washer. If you’re hand washing dishes, turn the faucet on only 
to rinse multiple dishes or, even better, fill a basin with water 
for rinsing. You will save about 2.5 gallons of water for every 
minute your faucet does not run. This is also a great time to 
consider converting the grass in your yard to xeriscaping, which 
doesn’t require the water application intensity that a traditional 
lawn does. 
While “Staying Home” can save lives right now, it can also 
cause an increase in some of your utility bills; but it is not 
a given. With a few small changes in the way you use your 
appliances and use water, you may not even notice an increase. 
While we are “Staying Home and Saving Lives,” we can also 
do our best to save water and save energy.
For more tips on ways to conserve water around your home, 
visit the Oregon Water Resources Department’s (OWRD)  
web site: 

• Saving water inside the home 
• Saving water outside the home  

For other questions related to OWRD’s water-conservation 
programs, contact Kerri Cope at Kerri.H.Cope@oregon.gov or 
503-986-0919.
For information on conserving energy, visit the Energy Trust of 
Oregon’s web site at: www.energytrust.org.

AT THE LEAGUEAT THE LEAGUE

https://www.oregon.gov/OWRD/WRDPublications1/Saving_Water_Inside.pdf
https://www.oregon.gov/OWRD/WRDPublications1/Saving_Water_Outside.pdf
mailto:Kerri.H.Cope@oregon.gov
http://www.energytrust.org


Now it’s your move.
Contact us:

Solving for aging infrastructure can be a puzzle.

We can be part of the solution.

Happy Residents. 
Happy Cities. 
Everybody wins.

• Provides residents with affordable  
 coverage to cover the often high  
 cost of repairs to broken or leaking  
 water or sewer service lines

• Offered at no cost to the city

• Offers a revenue sharing  
 component to help fund  
 city programs

• Uses local area contractors

Join the more than 650 winning communities 
who have brought the NLC Service Line 
Warranty Program to their city.

Over the last 3 years, 
we have saved Oregon 

residents over $500,000 
in repair costs.

Dennis Lyon • Dennis.Lyon@HomeServeUSA.com
412.266.9545 • www.NLC.org/serviceline

AT THE LEAGUE AT THE LEAGUE

Safety Tips for Emergency Home 
Repairs During COVID-19

In these times of 
social distancing, 
we’re pre-paying 
for takeout, avoid-
ing crowds and 
skipping visits with 
at-risk loved ones. 
But what can your 
residents expect 
when they need an 
emergency home 
repair and a tech-
nician must visit 
their home?
H o m e S e r v e , a 
leading provider of 
emergency home 

repair services, is working to maintain customer and contractor 
safety while delivering crucial services.

The company is continuing to provide essential emergency 
home repairs to their customers in a safe and responsible way. 
Their call center agents are working remotely to continue to 
field 60,000 calls a week, dispatching network contractors on 
10,000 urgent emergency home repairs a week, even as many 
businesses are shut down. On these thousands of jobs, customer 
and contractor safety are the top priority.
Call center agents are asking screening questions to determine 
whether someone in the household has been exposed to or 
has coronavirus. Those who are under quarantine and need an 
emergency repair are being handled by a specially trained and 
outfitted team.
To ensure resident safety, here are some tips for those who 
must have tradespeople coming into their homes:

• Avoid problems and DIY smaller ones if you can. Home-
Serve’s blog is full of advice on how to address small proj-
ects like installing a thermostat, and one of the best ways to 
avoid plumbing problems is not treating the toilet as a trash 
can—only human waste and toilet paper should be flushed. 
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https://www.iapmo.org/media/23516/dhs_essential_workers.pdf
https://www.iapmo.org/media/23516/dhs_essential_workers.pdf
https://servicelinepartner.com/employee-and-community-safety-safeguarded-by-working-from-home/
https://www.homeserve.com/blog/2018/october/how-to-install-thermostat
https://www.safeplumbing.org/index/health-safety/coronavirus


We bring our expertise and 
advanced technologies to 
communities to minimize 
waste, make recycling easy, 
and create renewable energy.

Leading 
change
for a cleaner 
and greener 
world.

wm.com
wmnorthwest.com
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Grease, wipes, paper towels and cigarette butts should never 
be flushed.

• Communicate by phone or text—discuss the repair in 
advance, and, if you need to follow up, do so by text, even 
if they’re in your yard or home. It may seem silly, but your 
technician will appreciate it.

• Before a technician enters your home, ask them what their 
social distancing protocol is and let them know if you or 
someone in your home is at risk or immune compromised. 
Agree to keep your distance from one another and forgo 
any handshaking.

• Offer to allow the technician to wash their hands at your 
sink. The skilled trades can be a dirty job and technicians 
frequently come into contact with bodily fluids. They ordi-
narily would hesitate to wash their hands at a client’s home, 
so take away the uncertainty and allow them to practice 
recommended hygiene.

• Ask about a digital payment. Money carries germs at the 
best of times, and we should all be keeping six feet apart.

What technicians should be doing:
• If the job isn’t urgent or impacting your quality of life, 

they may ask you to wait. Not only are we dealing with a 
pandemic, but many supply manufacturers are in China and 
Italy and some parts are difficult to come by. If this will 
impact your repair, they should let you know.

• They should let you know that they are healthy when they 
arrive at your home. This may seem awkward, but these are 
unusual times. At HomeServe, our technicians’ health is 
being monitored, and anyone showing symptoms is told to 
stay home.

• Technicians should be wearing PPE, or personal protective 
equipment, including a N95 mask and nitrile gloves, even 
under their work gloves.

• They should avoid touching surfaces as much as possible 
and wiping down those surfaces they must touch. In addi-
tion, they should avoid touching their face, eyes or nose as 
well.

• Don’t be surprised if you see them wiping down their 
vans or tools—the coronavirus can live for hours on hard 
surfaces, and this helps keep them and their coworkers safe.

• They should be washing their hands or using hand sani-
tizer—the International Association of Plumbing and 
Mechanical Officials is recommending even more frequent 
handwashing than usual for plumbers.

If we all work together and stay apart, we will get through these 
difficult times.  
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We’re in this

Together
We’re in this

Cities step up to provide support 
during COVID-19 pandemic
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Rising to Meet 
the Challenge

T
he landscape has permanently changed.
At the onset of this COVID-19 crisis we knew 
life was going to be dramatically different for the 
foreseeable future. We also knew our cities needed 
answers and leadership in a way the LOC had not 
shown before. The board and staff of this organiza-
tion answered that call immediately and sprang into 

action. The LOC strengthened existing partnerships and forged 
new ones with state and federal organizations. We knew we 
were all in this together, and we knew a “whole-of-government” 
approach was essential to triage this crisis. 
There is no industry that can escape the fallout of what we’re 
currently experiencing. Across the board, the way we act and in-
teract is fundamentally changing. Already we have learned that 
we can be productive and effective working remotely. Technol-
ogy has made this possible. At the LOC, we have learned to 
leverage this opportunity and quickly scale as we work to reach 
our members on available platforms, and this digital publica-
tion—traditionally in print—is an example of that adaptation. 
Never before has the phrase, “We are one,” been more apropos 
than in describing how the LOC and our partners at City-
county Insurance Services (CIS) came together to address this 
unknown. We leveraged resources, knowledge and our long re-
lationship together to serve our members in an unprecedented 
way.
In addition, the LOC elevated its partnership with the office 
of Governor Kate Brown. Throughout this situation, Governor 
Brown and her team have been remarkable in providing strong 
leadership. Transparent and dedicated, they, along with the 
LOC, have often worked round-the-clock shifts to coordinate 
and communicate and keep our residents safe and informed. As 
part of the Coronavirus Economic Recovery Advisory Team, we 
are confident in our collective ability to guide Oregon through 
its rebuilding.
As an immediate step to disseminate information to our leaders 
throughout Oregon, we instituted—within the first week of the 
crisis—a statewide conference call for community leaders high-
lighting reports from our partners. These calls struck a chord 
with many, and weekly we have hosted as many as 450 callers 
dialing in from every corner of the state. Thanks to our part-
ners at the Oregon Health Authority, the Office of Emergency 

Management, the White House, the National League of Cities, 
FEMA, the USDA and so many more that worked with us to 
educate, inform and answer your questions. 
In the earliest days of the unfolding crisis, we launched CO-
VID-19 specific web pages targeted to cities. As this resource 
developed, it became a model for others doing likewise across 
the country. We update these pages on a continuous basis to as-
sure that the information we are providing is the most relevant 
and up-to-date available. 
All of this matters—because our cities matter. 
On this battlefield of recovery, cities are on the front line.  Look 
no further than our cover feature this month “Stories of Hope 
and Help.”  While the COVID-19 story is one of struggle and 
uncertainty, it’s also providing a reminder of how we can come 
together and make a difference. 
And so, even as we all continue working remotely, the LOC is 
reinventing itself for a new reality: as a sub-department of all 
241 cities, we understand our role. We will lead and innovate. 
The LOC will continue to be the trusted, go-to source for all 
cities in our great state. 
On the innovation front, with so many unknowns, we are work-
ing on alternate scenarios for delivery of our annual conference 
in October. We will bring our conference to life again this year, 
but it will almost certainly look different based on this crisis. 
Our priority is keeping everyone safe and healthy, and with that 
in mind, we will take the appropriate action when planning our 
events and trainings. 
There is a silver lining in all this: we have learned that we can 
be—as a state, an organization and cities—as effective and ef-
ficient working remotely as we were when we worked in a 
centralized office. It is remarkable how adaptive all leaders in 
this state have been, and how resilient we will be as we come 
through this disaster. 
Through it all, the LOC will be the North Star. We accept the 
charge to lead, and we are privileged to serve.  On behalf of the 
LOC staff and its amazing board of directors, it’s important to 
know that our mission and vision is clear: to assure our cities are 
supported at the highest level. 

Mike Cully
LOC Executive Director
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Communities Across the State Step Up to Provide 
Support During COVID-19 Pandemic
By Melody Finnemore

s Governor Kate Brown’s “stay-at-home” order 
took effect in March in response to COVID-19’s 
arrival in Oregon, communities across the state 
found ways to support vulnerable residents, busi-
ness owners, healthcare professionals and others 
in need of a helping hand.
In the small city of Fossil, Mayor Carol 
MacInnes personally called most residents who 

have utility service to ask if they were staying home and staying 
safe, if they had enough supplies to last, if they had any concerns 
and how the city could help them. She also ensured residents had 
contact information for essential services that deliver supplies.
“I had several residents offer to help those that requested it. One 
was worried that she did not have a can of Lysol. I took her a 
can that I had from home,” MacInnes said. “Our community is 
striving to take care of each other and look out for the ones that 
need help during this time. I love Fossil.”
In Gresham, city staff has delivered supplies to more than 3,000 
elderly and medically fragile residents through its “Operation 
Gresham Connected” campaign. A team of 40 city staff, whose 
normal work has been disrupted due to COVID-19, makes calls 
to check in with longtime utility account holders. Through the 
program, staff connects residents with resources and, in some 
instances, employees act as couriers for critical deliveries of medi-
cation and food.
“This is one of the most rewarding experiences of my life,” said 
Tina Osterink, natural resources planner, who volunteers for the 
program. “I feel like we are making a real difference.”

Gresham Mayor Shane Bemis noted that, “During this time 
of isolation, it’s more important than ever to stay connected 
and keep our community strong. Our incredible team of public 
servants is ready and willing to go beyond to help our elderly 
and our immunocompromised residents get through this chal-
lenging time.”
Tigard’s city leaders joined in the call for residents to stay 
connected through emails and information on the city’s website. 
The communications included encouraging tips from city coun-
cilors, “virtual fireside chats” from Mayor Jason Snider, informa-
tion on available resources, lists of businesses that offer curbside 
service, and “Bet You Can’t Stump Us” Q&As with coronavirus-
related questions submitted by residents.  
Gearhart Mayor Matt Brown, in a March 22 letter in the Seaside 
Signal, stated his support for other leaders in coastal towns who 
implored tourists to stay home to help protect residents in their 
communities. He also praised local citizens who volunteered to 
sew hospital gowns and masks and respected physical distancing 
guidelines while continuing to stay socially connected and take 
care of themselves.
“This doesn’t mean folks are locking themselves inside. People 
are taking state officials’ and doctors’ advice and enjoying the 
outdoors, taking their dogs for walks, and taking advantage 
of our beautiful outdoor settings and open spaces,” he wrote. 
“Thank you for all you are doing and for keeping people safe 
and healthy!”
Other examples of community outreach and support abounded. 
The LOC wanted to share some of these stories of hope and 
help during this challenging time.

A

Stories of  
Hope & Help
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Feeding the Hungry
Beginning March 17, the Philomath Food Bank served about 
35-40 families per week during its usual hours on Tuesday 
evenings and Thursday mornings. Under the direction of Karen 
Rowe, the food bank distributed pre-packed boxes and bags, 
with limited choices to expedite the process.  
“We’ve limited the number of volunteers packing the boxes, 
and clients have limited contact with anyone. We’re maintain-
ing good hand hygiene and sanitation practices,” said Jean Goul, 
president of the board of directors for Philomath Community 
Services. 
Philomath Community Services partnered with the food bank 
and Linn Benton Food Share to provide food boxes for residents. 

Faculty at Philomath Elementary School also ensured students 
were fed with emergency food boxes for families. 
In Willamina, a small rural community with a large aging-in-
place population and many working residents laid off from the 
retail, restaurant and service sectors, the closure of government 
buildings effectively closed its city-run food pantry. The city 
joined forces with the Willamina Community Food Pantry to 
combine supplies, and the city’s Community Support Officer 
distributes the food to residents, Willamina City Manager 
Kenna West said.
“Prior to the pandemic the Willamina Community Food Pantry 
served 60 to 117 people per week. In the first week after the 
school closures, but before the huge layoffs, the pantry served 
225 people,” she said, adding the city uses its Facebook page and 

The city of Lake Oswego posts weekly collage photos and video messages from different departments on their social media pages each Friday.   
They have also posted video messages from each of their 7 councilors.  Visit the city’s Facebook page and Twitter account.

(continued on page 20)
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Philomath Food Bank served 35-40 families per week , distributing pre-packed boxes and bags with limited choices 
to expedite the process and limit contact.

utility bills to let residents know how they can receive food and 
other supplies. West said a local citizen who worked in one of the 
town’s restaurants that closed because of the pandemic volun-
teered to make hearty soups, freeze them in reusable containers 
and give them out at no cost each week. The containers each 
feed three adults.
“And, of course, our wonderful school nutritionist has made 
certain that there is a ‘grab and go’ lunch available at five differ-
ent locations around our city daily and has even added a ‘break-
fast bag’ for the children’s breakfast the next morning,” West 
added. “Our entire community has come together to help those 
who have been hardest hit by the COVID-19 pandemic.”
Yachats Mayor W. John Moore noted that when some of the 
coastal town’s restaurants were forced to close, they donated their 
perishable food to residents. The Yachats Presbyterian Church 
stepped up its food pantry and created an emergency fund to 
support residents who have been laid off, with a priority on those 
who are not covered by unemployment insurance.  
“The church started the fund a few days ago with $5,000 seed 
money, and I understand it’s now over $15,000 and growing,” 
Moore said in March. 

Helping the Helpers
In Coos Bay, a sewing and vacuum repair shop called The Elec-
tric Hospital sewed more than 100 hospital gowns for the North 
Bend Medical Center. Co-owner Joe Niell told KCBY that his 
staff acted as the brawn behind his wife Maria’s brain.
“Maria would sew gowns together and then we all put the straps 
on. We spent a lot of hours just sitting around and running 
five sewing machines. We like our community and we want to 

protect it,” he said, adding The Elec-
tric Hospital also created video tutori-
als on making protective masks out of 
vacuum bags.
Hendrix Heating in Corvallis adapted 
filter materials usually used for 
furnaces to create protective masks for 
healthcare providers in collaboration 
with local quilting groups and other 
healthcare assistance groups. The 
company advertised the free masks 
on its website and said it was reaching 
out to its police and fire departments 
as well.
Sublimity’s leaders challenged the 
town’s population of slightly less 
than 3,000 people to make 10,000 
face masks or more to help slow the 
spread of COVID-19. City Coun-
cilor Greg Atkin is spearheading the 
effort and told KPTV/Fox 12 that the 
partnership also involved local busi-
nesses. Santiam Cleanery in Stay-
ton provided its washers, dryers and 
presses to prepare the cotton fabric, 
and Silver Falls Engraving in Silverton 

and Cruisemaster Engraving in Sublimity offered laser cutting 
machines to cut fabric patterns.
“Really fortunate to have a number of neighbors step up and 
say, ‘I don’t have a whole lot, I have a few yards of fabric tucked 
away,’ or ‘Hey, I’ve got time, I’m at home and I’ve got a sewing 
machine,’” Atkin said.

Shelters and Showers
From Pendleton to Portland, cities and business owners took 
measures to ensure that people experiencing homelessness have 
a warm, safe place to stay every night through the pandemic.  
Pendleton’s Marigold Hotel, one of scores of Oregon hotels that 
took an economic hit from COVID-19 closures, has provided 
shelter and food to the local homeless population since March 19,  
housing 61 people in 46 rooms on one Monday night in March. 
City Councilor Carole Innes told the East Oregonian newspaper 
it was an easy choice to spearhead the project.
“They’re human beings. They’re people,” she said. “I mean, it’s 
that simple.”
Community Action Program of East Central Oregon 
(CAPECO) contacted Innes in mid-March to tell her funding 
had become available to help house homeless people during the 
pandemic. “But CAPECO staff was just swamped dealing with 
all the flood victims and all the issues surrounding that,” she 
said. “But if I would spearhead it, we could see what we could 
do about getting people off the street.”
The Beaverton Severe Weather Shelter at the Beaverton 
Community Center normally closes in March but will remain 

(continued on page 22)
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City of Beaverton provides shower trailers for residents.

City of Tigard keeps their community informed of available resources.

City of Silverton’s Silver Trolley, a dial-a-ride transportation service, 
continues to provide rides to residents who need to go to the grocery 
store and pick up prescriptions and other essential items. 

Rogue River Police Chief Curtis Whipple reached out on Facebook to let seniors and 
people with pre-existing conditions know that police officers would help deliver  
essential supplies.

“They’re human beings. They’re people.  
I mean, it’s that simple.” – Pendleton Councilor Carole Innes
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Lake Oswego Police Department was one of several police departments across the state to offer 
prescription delivery to seniors and medically compromised community members.

open through the end of May, providing 
access to hygiene and sanitation facilities, 
healthcare screenings, and a place to eat 
breakfast and dinner, take a shower and 
spend the night.
A shower trailer was created and is 
maintained by Old Town Forest Grove 
and Community Connections. Meals 
are provided by Meals on Wheels, and 
the shelter’s extended opening was made 
possible through the support of the city 
of Beaverton, Just Compassion of East 
Washington County, Community Action 
and Washington County.
“Beaverton is doing its part,” said Mayor 
Denny Doyle. “We continue to look for 
new ways to support local businesses, 
residents who are struggling and commu-
nity members in need. It’s been inspiring 
to see the outpouring of support and posi-
tivity in our community. We are in this 
together, we will get through this and be 
stronger as a result.”
Portland’s Jupiter Hotel was among several shelter options avail-
able to people with no homes as the pandemic began in Oregon. 
It offered its 81 rooms to host homeless people who are sick 
and have respiratory symptoms but have not tested positive for 
the coronavirus, an official with the city-county Joint Office of 
Homeless Services told Willamette Week.
“Slowing the spread of this virus has to be our highest prior-
ity, and I’m proud the Jupiter is standing with us,” Multnomah 
County Chair Deborah Kafoury said in the March 26 article. 
“The county and its government partners worked tirelessly 
and quickly to convert public spaces into shelters for our most 
vulnerable community members. But we can’t do this work alone. 
This is what it looks like when a community comes together.”
“Hotel occupancy rates were plunging, and we had an under-
utilized asset, and the county had an oversized need,” said Nick 
Pearson, the Jupiter Hotel’s general manager. “Working together 
seemed like a no-brainer. The community is our shareholders.” 
Portland’s Joint Office of Homeless Services also opened new 
shelter space at the Charles Jordan Community Center, the 
Oregon Convention Center and the East Portland Community 
Center.

Special Deliveries
Curtis Whipple, chief of the Rogue River Police Department, 
reached out via Facebook and “Trading Crows,” a flier included 
with the city’s water bills, to let seniors and people with pre-
existing conditions know that police officers would help deliver 
essential supplies.
“We are determined to protect our citizens from the further 
spread of COVID-19. Therefore, if you fall into the higher-risk 
group and do not have family or friends able to assist you in 
getting basic needs, such as grocery shopping, please contact our 
department and we will assist you,” he said, adding the depart-
ment teamed with Rays Food Place to assist citizens. “Rogue 

River is a fantastic community and everyone will do the best they 
can to get through these extraordinary times.”
In late March, the Lake Oswego Police Department (LOPD) 
initiated a pilot program to deliver prescriptions to seniors and 
medically compromised people. The department, which offers 
the service from 8 a.m. to 3 p.m. Monday through Friday, 
modeled its program on the Forest Grove Police Department, 
according to the Lake Oswego Review.
During deliveries, police department employees wear personal 
protective equipment and follow physical distancing guidelines 
to avoid spreading the virus. The employees also wear official 
attire and carry identification, the LOPD said in a news release.
“We want to keep people at home and keep them safe,” Sgt. Tom 
Hamann told the Review. “This is just a small way we could 
help with that.”
The Portland Fire & Rescue Bureau has partnered with Mult-
nomah County to pick up and deliver prescription medications 
to vulnerable adults aged 65 and older who have a serious pre-
existing medical condition such as heart or lung disease, hyper-
tension, diabetes or cancer. Through the “MEDS on WHEELS” 
outreach program, a team of two firefighters will deliver the 
medications to homes or homeless people from a safe distance, 

“We are in this together, we 
will get through this and be 
stronger as a result.”

– Beaverton Mayor Denny Doyle

STORIES OF HOPE & HELP
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touch base to make sure people are handling their isolation, and 
provide resources such as the “Senior Loneliness Line” to speak 
with a specialist, OregonLive reported.
Silverton’s Silver Trolley, a dial-a-ride transportation service, 
continues to provide rides to residents who need to go to the 
grocery store and pick up prescriptions and other essential items. 
In addition, the city has partnered with the YMCA to allow 
the homeless population to shower at the swimming pool even 
though the Day Center and the pool had to close to the public.
Restaurants, hard hit by COVID-19, focused on food deliveries 
and curbside pick-up orders to weather the pandemic. Through 
Dayton’s URBAN Program, residents and businesses can receive 
a rebate on their utility bills by supporting local restaurants. 
Those who order a $25 curbside pickup or takeout order from 
any Dayton restaurant receive a $15 credit on their utility bill. 
North Plains and other cities were implementing similar utility 
rebates and discounts for food purchases as well. 
The city of Wilsonville’s “One Wilsonville” gift card purchase 
program is underway to support residents and local restaurants 
in need of financial relief. City employees are visiting local 
restaurants to purchase $20,000 in gift cards in $25 increments 
that will be routed to the community members in need via 
Wilsonville Community Sharing and the Wilsonville Police 
Department.
“Our staff and elected officials have been working concurrently 
on several programs to serve residents and business operators 
who are suffering financially,” said Wilsonville City Manager 
Bryan Cosgrove. “This one is unique in that it serves two groups 
with immediate need, and anyone in the community can join 
us in participating and supporting the Wilsonville community.”
City staff compiled a list of restaurants and other retailers 
currently operating, noting restaurants that are offering take-

out and/or gift cards. They encouraged residents to shop or buy 
take-out from local businesses, purchase gift cards for future use, 
and donate gift cards to friends, relatives, mentors, students, 
neighbors, teachers, fellow parishioners, colleagues, health care 
workers, store clerks and others. Donations placed in the city 
hall’s drive-thru utility bill drop will be distributed to Wilson-
ville Community Sharing.  

Help Extends Beyond Oregon 
Oregon shared its spirit of hope and help with other states as 
well as within local communities. Earlier this month, Governor 
Brown announced that the state was sending 140 ventilators to 
New York, an early epicenter for the pandemic in the U.S. 
“New York needs more ventilators, and we are answering their 
call for help,” Brown said in early April via social media and 
news outlets. “We’ll be sending 140 ventilators to help NY 
because Oregon is in a better position right now. We must do 
all that we can to help those on the front lines of this response.”
New York’s Governor Andrew Cuomo tweeted in response: 
“We are so grateful to @OregonGovBrown and the people of 
Oregon. On behalf of the people of NY, I thank you and rest 
assured that NY will repay the favor when Oregon needs it.”
On April 13, Dr. Deborah Birx praised the governors of Oregon, 
Washington and California through national news outlets for 
their proactive response in ordering physical distancing to 
prevent the spread of COVID-19. Also that day, the governors 
of the three states announced an agreement to work together 
as a compact on a framework for reopening when the virus 
subsides.  
Ms. Finnemore is a Portland-area freelance writer. Contact her at 
precisionpdx@comcast.net.

Governor Kate Brown sent 140 ventilators to New York , the state hardest hit by the Coronavirus pandemic.
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A
fter serving in the U.S. Army for 23 years as a 
helicopter pilot, Chris Reese retired as a colonel 
and invested his savings to open three restaurants 
over three years. Reese is the owner of South-
paw’s Pizza & Sports Bar and Major League 
Burgers in Albany, and in December opened a 
second sports bar in Eugene.
And then, just a few months later, COVID-19 

hit. Reese, who prides his restaurants for serving as a plat-
form to teach business and professional development skills to 
high school and college students, had to cut his staff from 125 
employees to about 45. He was able to provide curbside pick-up 
and delivery service to some locations from the Albany restau-
rants, but the Eugene restaurant had to shut down until some 
changes could be made to protect employees and customers. 

“It was hugely significant. We basically had to reformat our 
entire kitchen operation and create an entirely different flow 
to stay open,” he said, adding his employees needed specialized 
training in how to properly wear sanitary equipment and abide 
by revised procedures and equipment for walk-up and drive-up 
orders.
Reese, who often sponsors local youth sports teams, turned to 
Community Lending Works’ small business emergency loan 
fund for help. The funding he received was the safety net he 
needed to pay past-due bills and prepare for the coming months.

“Literally, I had tears in my eyes. I was talking to my lawyer 
about whether I should file for bankruptcy and it was pretty 
overwhelming. I didn’t want to lose my life savings,” he said. “I 
can’t tell you how appreciative and elated I was to get the news 
from Community Lending Works. This may have just facili-
tated keeping the doors open until Labor Day and beyond.”
Community Lending Works partnered with the city of Albany 
to establish the emergency loan fund, with Albany committing 
$200,000 to seed it. Eligible businesses include those with 40 
or fewer employees and loans are up to $15,000 at 2% interest 
with no payments for the first six months. 
Community Lending Works also partnered with Lane County 
and the cities of Springfield and Eugene to provide loans of 
up to $30,000 at 2% interest with no payments for the first six 
months for businesses located in Lane County with 20 or fewer 
full-time employees.
Hillsboro Mayor Steve Callaway said his city used its general 
fund and reserves to issue more than 400 grants at an average of 
$3,000 each to small businesses, with about 75% of them owned 
by minorities and women and 15 businesses owned by veterans. 
He noted that the grants were intended to “help keep the lights 
on” until federal relief checks arrived. 

“That was a commitment we made because our businesses, espe-
cially our small businesses, are always there to serve our commu-
nity and this was a way we could serve our small businesses in 

Cities, Counties Support Small 
Business Owners through  
Emergency Grant, Loan Programs
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return,” he said. “They give and give in so many ways and this 
was just a wonderful opportunity, albeit none that any of us 
would have wished for, but an opportunity to show that loyalty 
goes in both directions.” 
Cities and counties across the state are managing multiple strug-
gles amid the pandemic, including lost revenue for local govern-
ments. However, as small businesses struggle to survive with the 
sudden loss of cashflow, cities are also providing several emer-
gency loan and grant programs. 
The following is not a compre-
hensive list, but a snapshot of how 
cities are stepping up to support 
their business owners. Other 
programs are under consideration, 
and the LOC is working to secure 
state resources for cities to use 
towards these types of programs.
Beaverton dedicated $250,000 
in grants through its Emergency 
Business Assistance program, 
through which businesses that 
were ordered to close because of 
the pandemic can apply for $2,500 
per month in commercial rent  
or mortgage reimbursement while 
the city is in a declared state of 
emergency.  
Forest Grove awarded grants to 
local businesses with 25 employees 
or less to pay their rent or mort-
gage for the month of April. Indi-
vidual grants were up to a maximum of $2,500 per business, and 
a total of $100,000 was appropriated for the program.
Grants Pass adopted the COVID-19 Emergency Grants  
Assistance and Recovery Program to provide immediate funds 
to small local business owners to cover ongoing expenses during 
the state’s “Stay at Home, Save Lives” mandate. 
Gresham developed its Small Business Emergency Grant 
Program, which offered one-time grants in the amount of 
$1,000 per employee up to a maximum of $10,000 per busi-
ness. The city originally dedicated $400,000 to the program, and 
followed up with an additional $400,000.
Hillsboro dedicated $1 million in funding to its Small Busi-
ness Emergency Relief Program. Businesses in Hillsboro can 
apply to receive a $3,000 grant to offset losses associated with 
the pandemic. Priority is given to restaurants, bars, education 
facilities and businesses that serve large groups of people and 
have 10 or fewer employees.
Lake Oswego’s COVID-19 Business Assistance Grant Program 
has a $250,000 budget and awards grants of up to $2,500 per 
business based on the number of employees. 
La Grande created an emergency loan program that made city 
general fund dollars available to fund a limited number of loans 
of up to $10,000. Priority is given to businesses that provide 
essential services such as food, groceries and retail.  
Milwaukie established a business relief fund to support small 
businesses with one-time grants of up to $5,000 for working 

capital expenses such as payroll, lease or commercial mortgage 
payments, utilities, insurance and inventory, among others. The 
total funding available is $130,000, which is being allocated 
from the city’s Construction Excise Tax program. 
Pendleton approved $100,000 in funding for its emergency 
grant program to small businesses in the city’s urban renewal 
district. Eligible small businesses may qualify for a one-time 
$2,000 grant. Awards will be granted through a lottery-style 

drawing of all qualified applicants.
Portland had $190,000 for grants, 
including $50,000 in private 
funds, in its Jade District-Old 
Town COVID-19 Small Business 
Response Fund. Priority was given 
to Asian- and Pacific Islander-
owned businesses. The city also 
dedicated $1 million to the Port-
land Small Business Relief Fund 
to provide grants and zero-interest 
loans. 
Seaside approved a nearly $1 
million, three-part financial relief 
package for lodging operators, busi-
nesses and residents. The city’s share 
of lodging taxes for the first quarter 
of 2020 are waived, impacted busi-
nesses will receive grants of up to 
$4,000, and property owners will 
see a one-time $50 credit on water 
bills.

Sherwood launched a Small Business Emergency Relief Grant 
Program with an original allotment of $100,000 that was 
doubled to $200,000. Grants of $2,125 were awarded to 94 
businesses.
Tigard has $300,000 in small business assistance through its 
Tigard CARES Program. The business assistance program 
provided seed funding to Community Development Financial 
Institutions (CDFI) to deliver a combination of microloans, 
loans, grants and business-advising services. The program’s 
goal is to leverage the city’s $300,000 investment into $700,000 
in assistance to Tigard businesses. The city’s CDFI partners, 
Micro Enterprise Services of Oregon (MESO) and Craft3, will 
primarily assist traditionally underserved and underbanked 
entrepreneurs, including minority and women business owners.  
Tualatin established an Economic Stabilization Fund offering 
grants up to $10,000 for small businesses.
Wilsonville created a $400,000 grant program using City Tran-
sient Lodging Tax and Urban Renewal Agency funds. The 
Wilsonville Small Business COVID-19 Relief Grants Program 
was set to award more than 150 grants ranging from $1,000 to 
$4,000 to eligible businesses with no more than 20 full-time 
employees.   
Mr. Gharst is LOC’s tax and f inance lobbyist.  Contact him at 
mgharst@orcities.org.
Ms. Finnemore is a Portland-area freelance writer. Contact her at 
precisionpdx@comcast.net.
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 “They give and give in so 
many ways and this was just a 
wonderful opportunity, albeit 

none that any of us would have 
wished for, but an opportunity 

to show that loyalty goes in 
both directions.”

– Hillsboro Mayor Steve Callaway
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Governor’s Order Provides Relief from Budget & Public 
Meeting Laws 
 
On April 15, Governor Kate Brown issued Executive Order 20-16 which provides greater flexibility for cities, counties and 
special districts that are currently working to construct and pass their 2020 fiscal year budgets.  Without an approved 
budget, local governments would be unable to legally operate on July 1.  
  
What does the executive order mean for cities?  The LOC has created an FAQ webpage to answer the most common 
member inquiries regarding the executive order.  Cities are strongly encouraged to review their own charters, municipal 
codes, ordinances, resolutions and rules of procedure to see how they intercept and interact with the executive order. 

LOC Weekly COVID-19 Conference 
Calls for City Leaders 

Join us every Friday at 10:05 a.m. as Execu-
tive Director Mike Cully hosts a statewide 
conference call for city leaders.  Among the 
weekly presenters are staff from the gover-
nor’s office, the Oregon Health Authority, the 
Oregon Office of Emergency Management 
and the National League of Cities. Guest 
presenters have included Senators Ron 

Wyden and Jeff Merkley, White House Deputy Director of Intergov-
ernmental Affairs William Crozer, representatives from the Small 
Business Administration and USDA Rural Development, and LOC 
Legislative Director Jim McCauley. Each call also allows time for 
Q&A with LOC members.  

The call-in information is posted on the LOC website on Tuesdays 
and the audio of each call is posted Friday afternoons.

Get Answers to Your  
COVID-19 Questions in 
LOC’s City Resource Center
Look here first!  
The LOC's City Resource Center contains a 
wealth of information about the COVID-19 
pandemic, sorted by topic, including:

• Business & Economic Development

• Community Engagement

• Emergency Declarations 

• Employment

• Financial Resources

• Gas & Electric Utilities

• Housing & Homeless

• Public Meetings

• Public Safety

• Sample Policies & Documents

• Telecom/Broadband

• Water/Wastewater Providers

The Resource Center page also contains 
links to information from Governor Brown, 
the federal government, NLC, CIS, state 
agencies and other national organizations. 
The webpage is updated daily as informa-
tion is released. 

LOC Office Closed 
Due to the ongoing health concerns from COVID-19, the LOC office is 
closed until further notice and all staff is teleworking. The entire LOC 
team continues to support our members using electronic communica-
tion, and will be utilizing teleconferencing tools to facilitate meetings.  
We’re still here for you – contact us for information and resources via 
phone or email.

Subscribe to LOC COVID-19 Updates
Get the latest Coronavirus information in your inbox, including 
invitations to the weekly conference call, legislative action alerts 
and breaking news.  To subscribe, email loc@orcities.org.

City Resource Center >

Coronavirus Resources
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THANK YOU FOR 
YOUR LEADERSHIP

During this time of crisis and uncertainty, we want to thank 
you, your team members and local fi rst responders for 
keeping Oregon safe and cared for.

TOGETHER, WE CAN GET THROUGH THIS.

PGE is here to partner with you, your residents and your 
businesses through this di�  cult time. To help, we’re:

• Temporarily suspending 
utility disconnects and 
late fees

• O� ering payment options 
to help customers 
manage their bill

• Committing more than 
$1,000,000 in funding 
to food insecurity, 
educational programs, 
small business support 
and other immediate 
needs in our region

To learn more about the 
ways we can partner, visit 
portlandgeneral.com/COVID19
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In March,  employers were hit with some new and compli-
cated leave laws implemented by the U.S. Congress and the 
Oregon Legislature in response to COVID-19.  Here’s a 
quick summary of the new laws:

• Emergency Family Medical Leave Expansion Act  
(EFMLEA) — Eligible employees may take up to 12 weeks 
of paid leave due to the employee’s child being unable to 
attend school or a childcare facility due to COVID-19 
reasons.  Effective April 1, 2020, until Dec. 31, 2020.

• Emergency Paid Sick Leave Act (EPSLA) — Full-time 
employees may take up to 80 hours of paid leave for a vari-
ety of qualifying reasons, all having to do with COVID-19 
situations (discussed below).  Part-time employees receive a 
pro-rated amount of EPSLA leave. Effective April 1, 2020, 
until Dec. 31, 2020.

• Oregon Family Leave Act (OFLA) — A new administra-
tive rule provides eligible employees with 12 weeks of unpaid 
leave due to the employee’s child being unable to attend 
school or a childcare facility due to COVID-19 reasons.  
Effective March 18, 2020, until Sept. 13, 2020.

CIS members interested in receiving a sample COVID-19 leave 
policy and other HR tools should visit the HR Toolbox, located 
on the CIS web page.  The following are some of the common 
questions CIS’ Pre-Loss and Hire-to-Retire staff have been 
fielding in recent weeks from CIS members.

1. We’re a small organization and OFLA and FMLA don’t 
normally apply to us because of our size.  Do we still 
have to provide leave under EFMLEA and EPSLA?

Yes, the EFMLEA and the EPSLA apply to all public agen-
cies with one or more employees, so small cities will need to 
provide leave to eligible employees during the period in which 
these laws are effective (from April 1 to Dec. 31, 2020). If your 

city is not used to providing protected leave, contact CIS Hire-
to-Retire if you need help.
In late March, OFLA was also amended to temporarily allow 
OFLA-eligible employees to take school closure leave for a 
covered child. The new school closure leave under OFLA only 
applies to employers with 25 or more employees.  If your city 
has less than 25 employees, you do not need to provide this 
type of leave.

2.  So, which of my employees get to use these new 
leaves of absence?  

Probably most of them.  EPSLA is available to all employees, 
full-time or part-time, as of April 1, 2020.  It doesn’t matter if 
the employee has been with your organization for five days or 
five years — there’s no “length of employment” requirement.  
EFMLEA is available to all employees who, as of April 1, 2020, 
have worked for your organization for 30 calendar days unless 
they have previously used FMLA leave (discussed below).  The 
new OFLA leave is available to anyone who has met the eligi-
bility requirements under that law (worked an average of 25 
hours per week in the 180 days leading up to the leave start; 
not available to employees who have used OFLA leave in the 
same year).

3.  For what reasons do we need to give leave? 

Under the EPSLA, an employee can take leave for six reasons: 
a. To comply with a federal, Oregon or local quarantine or 

isolation order related to COVID-19; 
b. To self-quarantine, if the employee has been advised to 

do so by a health care provider, due to concerns related to 
COVID-19;

c. To obtain a medical diagnosis or treatment if the employee 
is experiencing symptoms of COVID-19; 

COVID-19 Leave Laws 
Frequently Asked Questions
By Katie Kammer and Tamara E. Jones, CIS Pre-Loss Attorneys
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d. To care for an individual subject to a federal, Oregon or 
local quarantine or isolation order related to COVID-19, 
or who has been advised by a health care provider to self-
quarantine due to concerns related to COVID-19; and

e. To care for a substantially similar condition, as determined 
by the U.S. Secretary of Health and Human Services at any 
point between April 1, 2020, and Dec. 31, 2020.

Both the EPSLA and the EFMLEA also allow an employee 
to take leave for an employee’s son or daughter if the son or 
daughter’s school, childcare provider or place of care has been 
closed or is unavailable due to COVID-19-related issues.  Note 
that the definition of a covered child is slightly different under 
the federal and Oregon leave laws. Consult with CIS’ Pre-Loss 
or Hire-to-Retire staff or your organization’s attorney for more 
information.

4. One of our employees wants to take time off under 
EPSLA and EFMLEA because her children’s school closed.  
But she’s already taken 12 weeks off this year because 
she needed to care for her father.  Is she still entitled to 
leave?

The employee would be eligible for up to 80 hours of EPSLA 
leave (if she is a full-time employee), but she would not be eligi-
ble for EFMLEA leave and she would not be eligible for OFLA 
leave.  The U.S. Department of Labor made it clear that the 
leave available under EFMLEA was not an additional 12 weeks 
of leave under FMLA, and nothing in the new OFLA adminis-
trative rule changed the eligibility requirements, either.

5.  Our employee wants to take leave to care for their 
adult roommate who is not a relative.  Does this leave 
cover that situation? 

Yes. EPSLA leave is available for a much broader group than we 
as employers are used to under FMLA, OFLA, or even Oregon 
Sick Time.  The EPSLA says that an employee may take leave 
to care for an employee’s immediate family member, but also 
for any person who regularly resides in the employee’s home, 
or a similar person with whom the employee has a relationship 
that creates an expectation that the employee would care for the 
person if he or she were quarantined or self-quarantined.  

6.  My employee hasn’t been diagnosed with COVID-19 
and hasn’t told us that he’s been around anyone who has.  
Do I still have to provide him with leave?

Possibly.  One of the EPSLA reasons allows an employee to take 
time off if the employee’s health care provider has “concerns” 
about that employee getting exposed to the novel coronavirus.  
There is no requirement for the employee to have a COVID-
19 diagnosis for this type of EPSLA leave, or to prove that he/
she was around someone who was diagnosed with COVID-19.

Thank you for making your community 
Age Friendly:

• City of Ashland
• City of Newberg
• City of Portland
• City of Salem
• City of Sisters
• City of Springfield
• City of Talent
• Multnomah County

To join the AARP Network of Age-Friendly Cities, 
please contact us, and we’ll help you make 
your community an even better place to live, 
work and play for people of all ages. Write to 
oraarp@aarp.org  to learn more.

Sign up for our free, weekly e-newsletter at: 
AARP.org/Livable-Subscribe

IN A LIVABLE COMMUNITY 
PEOPLE OF ALL AGES CAN 
MAKE THEIR TOWN, CITY 
OR NEIGHBORHOOD A 
LIFELONG HOME. 

(continued on page 30)
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7. Governor Brown issued a “stay at home” order in March. 
Doesn’t that mean that all employees are entitled to 
EPSLA leave under the first reason listed in Question 3?

Not exactly. Oregon’s Executive Order 20-12 did not close all 
businesses, only those where social distancing is not practi-
cal due to the nature of the business.  Businesses not explic-
itly closed by the order can stay open if they implement social 
distancing or provide telecommuting, if possible.  Cities and 
other local government employers fall into this category of 
businesses that can stay open and continue to operate during 
the “Stay Home, Stay Healthy” order. Therefore, city employ-
ees are not eligible for leave under this part of the law at  
this time.

8. I understand that our organization can choose to 
exempt emergency responders under the EFMLEA and 
the EPSLA.  How do we determine who is an emergency 
responder? 

The U.S. Department of Labor released regulations on April 1, 
2020, that provide a definition for “emergency responders” under 
the law. (Health care providers may also be excluded and are 
also defined in the regulations.) Under the regulations, an emer-
gency responder is anyone necessary for the provision of trans-
port, care, healthcare, comfort and nutrition of such patients, or 
others needed for the response to COVID-19. The regulations 
give some helpful example positions, many of which are regularly 
found in cities, such as law enforcement officers, correctional 
institution personnel, fire fighters, emergency medical services 
personnel, public health personnel, emergency medical tech-
nicians, paramedics, emergency management personnel, 9-1-1 
operators, and public works personnel.  The regulations say that 
emergency responders may also include employees with “skills 
or training in operating specialized equipment or other skills 
needed to provide aid in a declared emergency.” An employee 
who installs and maintains internet infrastructure, for instance, 
could arguably fit into this definition.
If you need help determining if a particular position within your 
organization qualifies as an emergency responder, contact your 
city attorney or CIS Hire-to-Retire.
Recognizing that emergency responders may need leave despite 
the crucial nature of their positions, some entities are adopting 
policies that only partially exempt emergency responders from 
leave eligibility.  For instance, a city could develop a policy stat-
ing that emergency responders are eligible for EPSLA if they or 
a family member gets sick with COVID-19, but are not eligible 
for time off to care for a child who is out of school under the 
EFMLEA.  This is legal if the city clearly states the eligibility 
requirements in its policies.  
Remember, if your city is large enough, an emergency responder 
employer may still be able to take OFLA or FMLA leave even 
if your policy exempts them from EPSLA leave.  For instance, 
a firefighter who contracts COVID-19 would be able to take 
OFLA or FMLA leave to recover from this serious health condi-
tion (as long as she meets OFLA’s length of service and hours 

worked requirements), even if the city had explicitly excluded fire 
fighters from EPSLA leave in its policy.

9.  Do we have to allow our emergency responder to take 
leave under OFLA to care for a child who is out of school, 
even if their spouse is available to care for the child?

The EPSLA and the EFMLEA both state that an employee is 
entitled to school closure leave when there is no other suitable 
person available to care for the child.  Therefore, if an employee’s 
spouse is available to care for the child, the employee would not 
be entitled to leave under the new federal laws.  However, OFLA 
does not contain such limiting language, and OFLA’s new School 
Closure leave is available regardless of whether there is another 
suitable person available to provide the care.  Unlike some other 
employment laws, there is also no undue hardship exception for 
OFLA — if an employee meets the OFLA eligibility require-
ments, you cannot refuse leave because it would create a serious 
burden on your organization. 
If your employee requests this leave and it would be very diffi-
cult on your organization, try explaining your city’s limitations 
to the employee.  Try to determine if there is some arrange-
ment that can work for both the city and the employee.  OFLA 
School Closure leave may be taken intermittently.  Try to deter-
mine if there is an intermittent leave schedule that would help 
the employee and their family, but also allow the city’s needs 
to still be met.  And finally, remind the employee seeking leave 
that OFLA School Closure leave is unpaid and will use up leave 

COVID-19 LEAVE LAWS FAQ

What’s your city’s 
communication 
strategy?
A meaningful communication plan helps you: 

• Build trust
• Demonstrate leadership
• Create efficiencies
• Improve decision-making
• Achieve goals

Contact us for a free 30-minute consultation. 
info@PitchforkCommunications.com

Coping in  
Crisis Community

Stories

City News

Public 
Meetings

PitchforkCommunications.com 
An Oregon, woman-owned business
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 ` COVID-19 Online Preparedness Course
CIS is offering more information about this important health is-
sue by offering a free 30-minute preparedness course avail-
able through June 9, 2020. This course describes workplace pre-
paredness — as well as symptoms and how to care for someone 
at home (if a family member contracts the virus).

 ` Coronavirus Workplace FAQ
CIS answers some of the most common questions about the 
practical implications of the pandemic on local government  
employers.  

 ` Guidance on Coverage and Risk  
Management Requirements for Shelters

Operating a shelter brings about new risks, and during this 
health emergency CIS helps manage its members’ risk exposure. 
This guidance includes sample contractual language and a list 
of exposures requiring a risk management plan.  

 ` CIS Creates 2020 Rapid Renew
Due to the challenges facing members as a result of the corona-
virus, CIS is offering 2020 Rapid Renew, a streamlined renewal 
process, as an option. This program is only offered for the 2020 
renewal. 

 ` Commercial Insurance Market Snapshot
Since 2018, we’ve been experiencing a hardening of the com-
mercial insurance market. But what does that mean to cities and 
counties — and how does it impact CIS?  This article provides 
answers.

 ` CIS COVID-19 Resources Webpage
Visit CIS’ Coronavirus Resources webpage for sample corona-
virus-related information, including insurance-related questions, 
leave policies, employment law worksheets, public safety re-
sources, preparedness tips, and much more. During this unprec-
edented time, CIS will grant access to nonmembers by request.

Additional Resources from CIS
that they might need for other OFLA-related 
reasons later in the leave year.  If you need advice 
on how to have this conversation, contact CIS 
Hire-to-Retire.

10. Our employee is experiencing poten-
tial symptoms of COVID-19, but was told 
by their doctor to stay at home and self-
isolate.  This conversation happened over 
the phone, and the employee did not get a 
doctor’s note.  How do we verify their need 
for leave to self-isolate? 

This is a very frequent situation given that most 
health care providers are very busy and discour-
aging patients from coming into the clinic 
unless their symptoms are very serious.  The U.S. 
Department of Labor’s regulations addressed this 
issue by setting a very low standard for what veri-
fication is required from an employee requesting 
leave.  For most types of leave, an employee need 
only provide a few things: 

a. The employee’s name; 
b. The date(s) for which leave is requested; 
c. The qualifying reason for the leave; 
d. An oral or written statement that the 

employee is unable to work because of the 
qualified reason for leave; and, 

e. For a sick employee the name of the health 
care provider who advised the employee to 
self-quarantine due to concerns related to 
COVID-19.

This is very different than what employers are 
used to in terms of requesting certification under 
OFLA or FMLA.  It is very unlikely that an 
employer would end up denying a request for 
leave for lack of documentation.  

Katie Kammer is CIS’ 
Pre-Loss Attorney.  
Reach her at kkammer@
cisoregon.org

Tamara Jones is CIS’ 
Deputy General Counsel.  
Reach her at tjones@
cisoregon.org
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Thank You – 2020 LOC Business Partners

PLATINUM

GOLD

GOLD

Aljets Consulting

American Leak Detection

American Legal Publishing

Anderson Perry & Associates, Inc.

AssetWorks, LLC

Avista Utilities

Beery, Elsner and Hammond, LLP

Bullard Law

CenturyLink

Chinook Institute for Civic 
Leadership

Comcast

Davis Wright Tremaine LLP

Dig Deep

Energy Trust of Oregon

Executech

FFA Architecture + Interiors, Inc

Fidelity Collection Service

Green Hat Energy

Hawkins Delafield & Wood LLP

Jacobs

Jensen Strategies, LLC

Jordan Ramis PC

JUB Engineers, Inc.

Kaiser Permanente

Link Source IT

Merina+Co

Mersereau Shannon LLP

MRC/Gametime Park & 
Playground Equipment

Northwest Code Professionals

Northwest Playground 
Equipment

Oregon Association of Water 
Utilities

Oregon Dept. of Environmental 
Quality - Clean Water State 
Revolving Fund

Oregon Transportation and 
Growth Management 
Program

PACE Engineers

Pacific Power

Peck Rubanoff & Hatfield PC

PlanB Consultancy, Inc.

Radarsign

Regence 

Republic Services

Rural Development Initiative

Seder Architecture & Urban 
Design

Union Pacific

US Cellular

PLATINUM
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