Application Form Won’t Open?

There is a known problem with opening forms using Chrome or Edge, it has to do with the lack
of a PDF plug-in in these applications. There is nothing that we can do to fix this problem but if
you are unable to open the Application Form please follow the appropriate step below:

1. Chrome fix: In Chrome, go to this link:

chrome://settings/content/pdfDocuments

Slide the button to the right until it turns blue. This will download the PDF to your computer; the
download is visible in the lower-left corner of the browser window. Click on the PDF icon to
open and file>save to your computer. You only have to do this once, not every time you get a
PDF.

2. Edge fix (very similar) In Edge, go to this link:

edge://settings/content/pdfDocuments

Slide the button to the right until it turns blue. This, as in Chrome, will cause the PDF to
download to your computer so it will open in your Acrobat DC or Adobe Reader. As with
Chrome, you only have to do this once.

3. If the PDF is on a web page, right-click on the link to the PDF and select “Save link as” to save it
to your computer.



