
    
 

 
Hello LOC Conference Attendees! 

We are excited to see you in Bend this week! Below is some information we think you may find helpful 
before you arrive.  

If you have any questions, please contact staff by emailing LOC@orcities.org to get the quickest 
response.  

Parking  
The hotel is located at 3075 N Highway 97, Bend, OR 97703. Complimentary parking is available at 
the Riverhouse throughout the conference center and hotel.   
 
When You Arrive 
New this year! Name badges will be printed onsite. When you arrive, come to the registration desk, 
located in the conference center's Exhibit Hall (lower level). LOC staff will be there to greet you and help 
you print your badge.  
  
Registration will be open during the following times: 
Wednesday: 7:00 a.m.-5:00 p.m. (exhibit hall) 
Thursday: 7:00 a.m.-2:00 p.m. (exhibit hall) 
Thursday: 2:00 p.m.-5:30 p.m. (upper-level lobby) 
Friday: 7:30 a.m.-12:00 p.m. (upper-level lobby) 
 
Badges 
Badges must be worn at all conference functions. It is your admittance to workshops, general sessions, 
meals, and all other conference events. New this year! The back of your name badge will include all the 
additional workshops, tours, and events you pre-registered for. If you lose or misplace your badge anytime 
during the conference, come to the registration desk, and we can print you another one. 
 
Conference App 
The LOC Conference is going mobile again this year, with an event app that will be your go-to resource 
for the latest conference information. Note: the conference will also be paperless - there will be no 
printed program available on-site this year. Download a printable pdf of the conference program. 
  
The LOC Conference App has all the important information you'll need for the event, including a 
complete schedule, the ability to customize your agenda, speakers, tours, sponsors, exhibitors, 
interactive maps, push notifications and more. Handouts for sessions will be linked in the app as well. 
The app is available in the Apple Store and Google Play Store by searching "LOC Annual Conference."  
Download the app. The app can also be accessed in your web browser. Be sure to log in to the app to 
access all of the features. 

 
Workshops, Tours and Awards Dinner 
LOC staff will greet you at paid events (tours, workshops and awards dinner). For workshops 
and the awards dinner, staff will be scanning attendee badges at the entrances. LOC staff will 
have a sign-in sheet for tours, so please check in with staff when you arrive. If you would like 
to attend a paid event but have not pre-registered, ask the staff at the registration desk if 
there is space available. We will gladly adjust your registration. 
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Meals 
All event meals noted in the program are included in your conference registration, except for 
the Thursday Awards Dinner. If you are registered for the Awards Dinner, it will be indicated on 
the back of your name badge.  If you are not pre-registered but would like to attend, come to 
the registration desk and we will assist you. If you requested accommodations for dietary 
needs, the Riverhouse has been notified. The request is indicated on the back of your name 
badge with directions, if needed, for specific meals. If your dietary needs are not being met, 
please talk to a LOC staff member. 
 
Dress Code 
The dress code for attendees is casual to business casual. Be sure to wear comfortable shoes and layers 
in case rooms get too warm or cold. It can be hard to regulate temperatures with so many bodies in the 
same room, but we will do our best to make sure everyone is comfortable. The dress for the awards 
dinner is business casual to business. 
 
Cancellation Policy 
We're sorry, but no refunds can be issued at this time. If you are unable to attend, LOC encourages you 
to send a replacement from your city. 
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